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“11.11 Mega Sale Limited Time Offers” (This Campaign) Terms and Conditions

1.  “11.11 Mega Sale Limited Time Offers” (“This Campaign”) is organized by
China Mobile Hong Kong Company Limited (“CMHK”)

2. This Campaign commences from Hong Kong time 24th October, 2025 11:45 am
to 14th November 2025 23:59 pm (“Campaign Period”).

3. All offers available in this Campaign are only applicable to the online
subscription through China Mobile Hong Kong Company Limited (“CMHK”) Website
(“Online Channel”) and shall be bound by all relevant terms and conditions.

4.  Selection of the designated service plan is subject to Selected Products or



Service Terms and Conditions. Details as follow:

(a) New/MNP Customers who subscribe to 5G Service Plan 100GB Local on 24-
month contract via CMHK eShop can enjoy special monthly fee $111.

(b) New/MNP Customers who subscribe to 5G Service Plan 50GB Mainland
China & HK on 24-month contract via CMHK eShop can enjoy special monthly
fee $149.

(c) New/MNP Customers who subscribe to 5G Service Plan 100GB s/ash on 24-
month contract via CMHK eShop can enjoy special monthly fee $111.

Above (a) to (c) offers are applicable to customers signing up for designated
contract period and the pricing and contract arrangement will be subject to
availability upon contract renewal after expiry date. Eligible customers shall
successfully porting-in to the CMHK network and activated their account within
180 days. The above offers will be forfeited if the customer changes to other
service plans or terminate the contract within the minimum contract period.
CMHK has the right to charge the full amount of the offers which already
enjoyed without prior notice.

5. Devices and Accessories

(a) If the order consists of Apple iPhone, iPad, Samsung, Huawei or other
designated handset, CMHK staff will unbox and activate it before shipment upon
vendors' request.

(b) Pickup from outlet: the product will be opened and activated by CMHK staff

(c) Delivery: the product wil be opened and activated by CMHK staff before
delivery

(d) The Offer is valid from October 31, 2025 to November 14, 2025, both dates
inclusive (“Promotion Period”) and applicable to purchase via China Mobile
Hong Kong Company Limited (“CMHK”) eShop.

(e) Offer is limited and subject to availability on a first-come-first-served basis.

(f) Offer cannot be used in conjunction with any other promotional offers, cash
coupons or vouchers and cannot be exchanged for cash, other products or
services.

(9) CMHK reserves the right to amend any of these Terms and Conditions and/or
suspend or terminate the above Offer at any time without prior notice.

(h) Should any dispute arise, the decision of CMHK shall be final.

6. Prepaid Card
(a) This offer starts at 00:00 on 30 October 2025, Hong Kong time and ends at



23:59 on 30 November 2025, Hong Kong time. Products are available while

supplies last.

(b) This offer is only applicable to orders made through the China Mobile Hong
Kong online store during the promotion period. And shall be subject to the terms

and conditions related to the product itself.

(c) Details as below:
Prepaid Card
5G Greater Bay Area 90-Day Data
Prepaid SIM Card

5G Mainland China 10-DAY Data
Prepaid SIM Card

5G Mainland China and Macau 3-Day
Data SIM Card

30GB Local 365-Day Data Prepaid SIM
Card

5G Taiwan 5-day Prepaid Data Card
5G Taiwan 8-day Prepaid Data Card
5G Japan 5-day SIM Card
5G Japan 8-day SIM Card

5G Republic of Korea 5-day Prepaid
Data Card

5G Republic of Korea 8-day Prepaid
Data Card

5G Southeast Asia 5-day Prepaid Data
Card

5G Southeast Asia 8-day Prepaid Data
Card

SRP (1 pc)

$288

$108

$58

$198

$78
$108
$68
$98

$78

$108

$98

$118

Special Offer (Twin

Pack)

$268

$88

$58

$168

$88
$98
$88
$138

$68

$98

$88

$118

(d) China Mobile Hong Kong reserves the right to change, amend or terminate

any terms at any time.



(e) In case of any dispute, China Mobile Hong Kong reserves the right to make
the final decision.

Precautions for Personal Data Collection

(a) The customer agrees to and is bound by the contents of China Mobile Hong
Kong's General Personal Data Collection Statement and Privacy Policy
Statement. The above statements are respectively available at General Personal
Data Collection Statement and Privacy Policy Statement .

(b) The customer may be required to provide personal identification data to
China Mobile Hong Kong. Such data is necessary for the customer to obtain
preferential offers. If the customer fails to provide the required data, the
customer will not be eligible for the preferential offers.

(c) The customer has the right to request access to or correction of their
personal data in accordance with the provisions of the Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong). For any requests for access to
or correction of data, please refer to China Mobile Hong Kong's Privacy Policy
Statement for details.

(d) If the customer wishes to access or correct their personal data, or inquire
about the personal data - related statements, please write to China Mobile Hong
Kong Company Limited at the following address: 20th Floor, Tower 1, Kowloon
Trade Centre, 51 Cheong Cheong Road, Kwai Chung, New Territories, Hong
Kong, and address it to the Data Protection Officer; or call China Mobile Hong
Kong's Opt - out of Commercial Electronic Messages Registration Hotline at
2226 4926 or the Customer Service Hotline at 12500.

Other Terms and Conditions:

(a) When a Customer orders products and uses services on the CMHK Online
Shop of China Mobile Hong Kong Company Limited (hereinafter referred to as
"CMHK"), it signifies that the Customer has agreed to comply with “Terms and
Conditions for Purchase on the Online Shop” for the use of the CMHK Online
Shop. For details, please visit here.

(b) CMHK Online Channel only accepts payment made by using designated
credit cards, namely Visa, MasterCard, UnionPay Online Pay (UnionPay
Credit/Debit Card), Alipay, WeChat Pay and Octopus Online Payment Service.
By placing an order using one of these payment methods, customers shall be



deemed to confirm that the Credit/Debit card(s) or payment account used is
legally owned by himself/herself or that has been duly authorized by the
legitimate owner to use it.

(c) All offers in this Campaign, unless otherwise specified, cannot be used in
conjunction with any other offers.

(d) All offers in this Campaign cannot be returned or exchanged for cash, and
are non-replaceable, non-refundable, non-transferable, and non-resalable. For
any enquires or complaints relating to the gifts, please contact the corresponding
suppliers directly, and CMHK shall not be responsible and shall not assume any
liability arising therefrom or in connection therewith.

(e) CMHK is not responsible and liable to the quality, safety or legality of any
products and services provided by the suppliers, the accuracy or reliability of any
advertising information and the reputation and credibility of the suppliers in this
Campaign.

(f) CMHK shall keep all personal information confidential at all times and shall
destroy any personal data it may hold in accordance with its internal policy.
Personal data will only be retained for as long as CMHK needs it unless the
personal data is also retained to satisfy any applicable statutory or contractual
obligations or for the purpose of investigation, detection, and prosecution of
crime. All requests for access to or correction of personal information, regarding
policies and practices and types of personal information held, should be
addressed to China Mobile Hong Kong Company Limited, Level 20, Tower 1,
Kowloon Commerce Centre, 51 Kwai Cheong Road, Kwai Chung, New
Territories, Hong Kong, Attention to Data Protection Officer, or dial CMHK Un-
subscription Commercial Electronic Messages Registration Hotline 6226 4926 or
24-hour Customer Care Hotline 12580.

(9) CMHK will not be liable for any matter or loss in relation to submission delay,
loss, and any information transmission error due to technical problems including
but not limited to any computer or internet network issues.

(h) CMHK employees (including full-time, part-time, or any contracted staff) are
not allowed to participate in this Promotion.

(i) Each Eligible Customer(s)/winner(s) agree(s) to indemnify and hold CMHK



harmless from all claims or demands in connection with his/her breach of any of
these Terms and Conditions, or his/her violation of any laws or rights of a third

party.

(j) Participants of this Campaign are deemed to have read and agreed to these
terms and conditions. CMHK has the discretion to disqualify and claim
compensation from any Eligible Customer(s)/winner(s) who CMHK, in its sole
discretion, suspects that he/she: (i) is undertaking or in connection with any
unusual or suspicious activities, (ii) is using inappropriate method or committing
fraud to interrupt operation and interfere any part of the Campaign, causing
technical problems, OR detects he/she involves in(iii) any dishonest conduct,
false or inaccurate information provided or (iv) any breaches of these Terms and
Conditions or any other applicable laws or regulations, without notice or reason,
and without any liability to any person.

(k) Customer agrees and covenants to fully indemnify and hold CMHK harmless
from any disputes and claims arising from or in connection with any act or
omission of Customer in breach of law, these Terms and Conditions or which
may prejudice the rights of third parties.

(1) If customers terminate the relevant service contract or switch to any non-
designated service plan during the Campaign Period, all entitlements and offer
received shall be forfeited by CMHK without any obligation or compensation
incurred.

(m) There is no appeal mechanism for this activity. In case of any dispute,
CMHK reserves the right to make the final decision. Any dispute will be
substantiated by the system records of CMHK.

(n) CMHK reserves the right to change or terminate this activity and amend the
terms and conditions at any time without prior notice.

(o) Each clause in these Terms and Conditions shall be independently
enforceable and its validity shall not be affected by the invalidity of the other
provisions.

(p) This Activity, these Terms and Conditions and all related matters shall be
exclusively governed by and construed in accordance with the laws of Hong
Kong. All Clients irrevocably and unreservedly agree that any dispute, litigation



or claim arising out of these Terms and Conditions shall be subject to the
exclusive jurisdiction of the courts of Hong Kong.

(9) No person, other than the Customer and China Mobile Hong Kong, shall
have any right under the Contracts (Rights of Third Parties) Ordinance of the
Laws of Hong Kong to enforce or enjoy the benefits or rights of any of the
provisions of these Terms and Conditions.

(r) For any discrepancies between the Chinese and English versions of these
terms and conditions, the Chinese version shall prevail.



