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Service Activation

Insert the SIM into an applicable smartphone, please set the mobile
data APN setting of your smartphone to “cmhk”, while the proxy
address and port number are blank, it will be activated automatically,
followed by a confirmation SMS. This Prepaid SIM Card can be activated
in Mainland China or Hong Kong.

* Upon successful activation, mobile data service in Mainland China and
Hong Kong will be effective, and the stored value will be deducted
accordingly. You will receive the following information through SMS.

»  Your mobile number of this Prepaid SIM Card (please refer to Article
7 of "Terms & Conditions")

»  Remaining balance and the expiry date of your Prepaid SIM Card

* Please activate your Prepaid SIM Card before the expiry date as printed
on the SIM Card holder.

« Subject to aforesaid expiry date, this Prepaid SIM Card is valid from
the next day upon activation to the 180th day 23:59 (Hong Kong time).

Enquiry for Details of Prepaid SIM Card

+ By pressing @QEDOQ. the following information will be sent to
you via SMS for free.
»  Your mobile number of this Prepaid SIM Card (please refer to

Article 7 of "Terms and Conditions")
»  Stored value and the expiry date of your Prepaid SIM Card
»  Remaining data usage & voice minutes

Refill Methods

Prepaid SIM card can be refilled through CMHK Website. The stored value
validity period will be extended starting from the date of refill. Whenever
you want to refill your Prepaid SIM Card or extend the validity of the Card.
Remark: The Prepaid SIM Card should be activated prior to refill.

Refill your Prepaid SIM Card through CMHK Website https:/1cm.
hk.chinamobile.com/bill/prepaid-refill.htmI?lang=en. Payment can be
settled by Visa / MasterCard / JCB / UnionPay Credit Cards or UnionPay
Debit Cards, Alipay (real-name authentication by Mainland China ID card)
or Octopus Online Payment Service. The minimum refillamount is $50 and
maximum refill amount is $1,000.

Refill Amount and Validity Period

Rell Amount o .
X X Validity Period”
(per single recharge transaction)

$10-$49 30 Days
$50-$199 180 Days
$200 or above 365 Days

A Every time your Prepaid SIM Card is refilled, the stored value validity period
will be automatically extended starting from the date of refill. If the original
validity period is longer, then the original validity period will prevail.
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Other Service Charges

Service Charges
Local Airtime Charge 24-hr Flat Rate: $0.1/min
Short Message Service

- Local Intra-network SMS .$0.1
« Local Inter-network SMS .
« International SMS to Mainland China .
«International SMS .

Multimedia Messaging Service (MMS)
« Send MMS +$0.5/SMS
« Surcharge on sending International MMS .553/gms

Please refer to Prepaid SIM Card starter pack or visit https://eshop.
hk.chinamobile.com/tc/corporate_information/Prepaid _SIM/mobile-
duck/30GB90-day-CNHK.html for details on all charges.

Loss & Replacement

«In case you lose your Prepaid SIM Card, please call 2211 7188 to report card loss as
soon as possible. All used value incurred before the loss is reported will not be refunded
under any circumstances. - In order to get a new card with the same mobile number
and the same remaining balance at the time the loss is reported, please bring the
SIM Card Holder and visit CMHK Shops or Customer Centre for card replacement
within the stored value validity period. « For card replacement, customer will be required
to have aninstant refill by at least $100 to the card, or pay $10 as the handling fee of
card replacement. - Should your Prepaid SIM Card damage or malfunction, please
bring the card to CMHK Customer Centre for card replacement.



Terms & Conditions

1

The use of the individual service shall be subject to such terms and conditions as
stated on the relevant service leaflet or on CMHK relevant web page.

. The SIM Card is non-refundable and non-returnable.

. TheSIMCard shouid be activated before the stipulated expiry date, otherwise it will be

invalid automatically.

. Where a SIM Card has expired, or where service has been suspended for more than

30days due to whatever reasons, or where service has been terminated due to
whatever reasons, the remaining stored value (if any) shall be non-refundable and
non-transferable.

. The SIM Card shall be valid for 180 days starting from the next day upon activation

date, subject to the activation taking place within the stipulated validity period.

. CMHK will not be liable for any damages, however arising, of the SIM Card or responsible

for repairing and making good therefor.

The mobile number is assigned randomly and Customer cannot return, choose or
request to change to other mobile numbers. Customer will not be able to keep the
allocated mobile number once the SIM Card has expired, or where its service has been
suspended for more than 30 days due to whatever reasons or where its service has
been terminated due to whatever reasons.

. Calculation of data usage duration and volume is based on the network report of

CMHK. In case of dispute, the records of CMHK are conclusive and bindm?. All
calculations are subject to such prevailing rates or tariff as imposed by CMHK from
timetotime.

CMHKiis entitled at their full discretion to temporarily suspend any or all of the Services
without notice to the Customer for the purpose of preventing any improper or abnormal
use of CMHK's network or resources, fraudulent or deceptive acts until CMHK s satisfied
that the Customer has ceased such acts or the relevant investigation has been
completed. CMHK may assess abnormal usage based on comparisons to the usage

atterns and levels of C(MHK' s other customers, and/or based on whether such usage
evel is considered to have affected our other customers' ability to optimally use the
same network or service.

. CMHK reserves its absolute right to change the terms and conditions relating to the use

of the SIM Card mcluding; but not limited to the data usage rate at any time without
prior notice to or consentfrom the Customer.

. The above information and rates are subject to change without prior notice.

Any change oramendment will be published on CMHK Website.

For the details of the Terms and Conditions, please refer to https:/www.hk.chinamobile.
com/en/corporate_information/Customer_Service/contract_terms_conditions/customer-
support-t-n-c.html.



